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Foreword Serving a global community

Since its foundation, Banco Sabadell is an entity with global vision and vocation. This
approach not only becomes tangible through our presence in over 15 countries, but
especially in our way of supporting our clients in their international development. Being
a global bank allows us to respond to our customers who are increasingly companies
with needs, projects and objectives to be achieved anywhere in the world.

In this regard, we are pleased to collaborate with Barcelona Global in carrying out
the second edition of Barcelona Global International Talent Monitor, since it clearly
contributes to Barcelona increasingly becoming a global city. It is not just a way of
knowing what the high-value professionals and talent that come from other countries
think, but also helps the Catalan capital continue to gain importance among
international investors, given that today Barcelona is considered one of the most
attractive cities to engage in business ventures. In that sense, Banco Sabadell has

always been and will be attached to this important objective.

The Barcelona Global International Talent Monitor provides valuable information about
what international professionals who have chosen our city to live and occupy positions in
their respective companies think. To ensure our future as a city, we should listen carefully
to those people to keep progressing and improving.

It is a pleasure to present, through this report and the associated website, all the results
of the Barcelona Global International Talent Monitor. The challenge now is to continue
adapting our city, our processes, our companies, and our ways to consolidate Barcelona
into a cosmopolitan, open city integrating different ideas and cultures.

| would also like to thank Barcelona Global for implementing this initiative and the
methodological support of DYM and its members for the time and talent they have
devoted to this initiative to make it useful and relevant.

Carlos Ventura
General Director Commercial Banking of Banco Sabadell
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Attracting talent and developing
economic activity

Former NYC Mayor Michael Bloomberg once stated that “talent attracts capital in a
much more sustainable and long term way than capital attracts talent”. At Barcelona
Global, we aim to make Barcelona one of the best cities in the world to attract talent
and develop economic activity, therefore it is so important for us to know the opinions
about Barcelona of those that decide to move to Barcelona to work and live.

With the support of Banco Sabadell, we are pleased to see the second Barcelona
Global International Talent Monitor is now a reality. With this new edition of the
International Talent Monitor, we can now begin to track the evolution of how
Barcelonians-by-choice land in Barcelona, socialize with other citizens, work, do business
and research, educate their children, connect with the world, are stimulated by our
cultural and leisurely infrastructures, and take care of their health and needs.

This International Talent Monitor is a comprehensive source of qualitative information
regarding how this strategic target group perceives Barcelona. It is therefore a unique
and useful source of information for all of those institutions that work with this target
group, (research centres, companies, business schools, universities), serve this target
group (local, regional and national administrations), and cater to this target group
(social clubs, cultural and leisure institutions, economic institutions).

For Barcelona Global, the International Talent Monitor is not only a source of information;
it is a call for action. It is a call to continue acting to improve the way Barcelona
collaborates with international talent. From the survey two years ago, we understood that
individuals in Barcelona needed to open up to international talent, and so we launched
two initiatives: the Hola Barcelona Cocktail, to warmly welcome internationals every
September, and the Hola Barcelona Dinners, to open up our houses to them and treat
them as new friends. We also understood that, without a proper fiscal system, Barcelona
would fail to attract the best talent.

This second Barcelona Global International Talent Monitor continues to reveal challenges
Barcelona faces as a city that aspires to become a global magnet for talent: we are still
far from being efficient with bureaucratic procedures, with taxes, and especially with
how foreign talent enters and is welcomed and introduced to the city. Our commitment
is present, however, and our actions as Barcelona Global will keep us moving in the
right direction.

This second Barcelona Global International Talent Monitor would not be a reality without
the support of many of our members who committed time, resources, contacts, and talent
to make it happen. We also owe a special thank you to the work done by our Steering
Committee, methodological partner, Instituto DYM, Scientific Director, Dr. Francisco J.
Granados, and to the extraordinary commitment of its director, Carine Lebecque.

WJ\/\_

Gonzalo Rodés
Vice President of Barcelona Global
International Talent Monitor Co-chair
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Introduction

Barcelona Global is a private, non-profit organization
made up of professionals and companies whose mission
is to make Barcelona one of the best cities in the world
to attract talent and develop economic activity.

The objective of the International Talent Monitor
initiative is to better know the needs and perceptions
of international professionals living and working in
Barcelona in order to improve their sense of belonging
and involvement here in Barcelona.

The target of the survey is the talented internationals
living and working in Barcelona, who are categorized
as follows: CEOs and business executives, principal
investigators of R&D centres, top level investors and
entrepreneurs, creative minds, artists, and athletes.

The survey analyses the following subjects:

Reason to Come, Working Conditions, Doing Business,
Social Integration, Education, Living Conditions, and
General Perception.

The first edition was initiated in 2013 by Gonzalo Rodés,
Barcelona Global Vice President, with the support of
Francisco J. Granados and Ludovica Maglione. Now in
2015, this is the second edition with a plan to relaunch
it every 2 years.

After analysing the results of the first survey, Barcelona
Global has actively worked to help integrate international
professionals into Barcelonian society and business world.

The objective of this second edition is to continue working
and follow up on the evolution since 2013.



Methodology

Barcelona Global’s International Talent Monitor 2015 is chaired
by Gonzalo Rodés and coordinated by Carine Lebecque and
Mateu Herndndez (Barcelona Global) with the support of
Adriana Sala (Universitat Pompeu Fabra), Jack Rickles (Cornell
University, New York), and Victoria Saenz (Stanford University,
California). Banco Sabadell has sponsored Barcelona Global
to develop this second edition.

It has been conducted under the scientific direction of Dr. Francisco
J. Granados (Institut Barcelona d'Estudis Internacionals), with
the methodological and technical support of Instituto DYM.

The project has been supervised by a Steering Committee of 20
international experts who validated the main steps of the project
(design phase, validation of survey, review of results).

The 2015 version of the survey has been designed with the
commitment of 26 professionals during 5 focus group sessions
in which the 2013 survey was reviewed, removing questions
and adding new ones when necessary with the goal of making it
shorter (30-minute survey) and more accurate to 2015 issues.
The 2015 survey is composed of 284 questions.

Many questions asked to rate satisfaction, importance,
helpfulness, etc. using the following scale of 7 possible value
options. Each question specify the type of rating to do.

Questions also include an option to indicate “l don’t know the
response / | don’t have an opinion” (D/K) or “This question does
not apply to my personal circumstances” (N/A).

Below is the scale of rating:

When available, 2015 figures are compared to 2013 figures.

Fifty international organizations (companies, public institutions,
research centres, trade agencies, foreign chambers of commerce,
associations, and schools) have been involved in the distribution
of the survey as well as 15 individuals who have sent it to their
international contacts. The project was presented to them

on March 26 at the Universitat Internacional de Catalunya.

The survey was distributed to 7,000 potential respondents and
achieved 678 respondents, a bit more than double the number

from 2013 (326 respondents).

Respondents answered the survey between April 29 and June
3, 2015. An online system designed by Instituto DYM allowed
completion of the survey while fully warranting the anonymity
of respondents’ participation and their responses.

1 2 3 4 5 ¢) 7

Very Quite Somewhat Neutral Somewhat Quite Very
unsatisfied unsatisfied unsatisfied satisfied satisfied satisfied
unimportant unimportant unimportant important important important
unhelpful unhelpful unhelpful helpful helpful helpful
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Executive summary

According to the 678 respondents of the survey, Barcelona has
the attributes to become a global city. However, the Barcelona
Global International Talent Monitor, done with the technical and
methodological support of Instituto DYM, shows that to become
a magnet for international talent, Barcelona needs major reforms
in areas such as taxation, business friendliness, welcoming
internationals, and use of English.

1. Great potential to be a global city

International residents positively assess with infrastructure of
international connectivity (6.0 out of 7), lifestyle in Barcelona
(with living conditions rating of 5.9 out of 7), quality and quantity
of public spaces (5.4 out of 7), quality of their children’s schools
(5.5 out of 7), quality of universities and of scientific research
centers (5.1 out of 7), safety (5.0 out of 7), and services like
public healthcare (4.7 out of 7). When asked if they would
recommend other internationals to move to Barcelona for work,
they would quite recommend it (5.2 out of 7) and they rated
Barcelona 5.3 out of 7 as a global city.

2. Need to facilitate business and investment

This second edition of the International Talent Monitor saw an
improvement in the perception of ease of doing business in the
city, with an average 17% increase since 2013 with regards

to the ratings in managing a business, starting up a business
and investing.

However, decisive actions are needed in the following key areas
which have received the lowest satisfaction ratings from survey
respondents: access to financing (available credit from local and
private financial institutions 2.8 out of 7), taxation (corporate
taxation was rated 3.3 out of 7), bureaucracy (provision

of license and activity permits rating was 3.4 out of 7) and
assistance for entrepreneurs (3.6 out of 7).

With neutral in the rating scale being 4 out of 7, the ease of
managing a business is rated above mid-point at 4.4 out of 7,
but the ease of investing and the ease of starting up a business
are both rated below neutral at 3.8 out of 7 and 3.7 out of 7,
respectively. The overall satisfaction of running a business and
overall satisfaction of starting up a business in Barcelona are
rated 4.6 and 4.3 respectively. All these indicators have all
improved since 2013 though.

3. A better welcome for international talent

The welcoming and landing for newcomers to Barcelona can be
improved: survey respondents cited a lack of clear information
and overly-bureaucratic administrative processes as their main
challenges upon arrival.

Apart from their network of friends and acquaintances, none of
the public and private institutions are perceived as useful during
their initial months in the city. They were all rated between 2.2 to
2.7 out of 7.

6 Barcelona Global International Talent Monitor

4. Tax and wages matter when attracting talent

Although working conditions in Barcelona offer a quite
satisfactory work/life balance (rated 5.3 out of 7), low

wages (competitive salary rated 3.0 out of 7) combined with
unfavorable tax treatment (3.4 out of 7), have been identified
as some of the main issues that are preventing Barcelona from
attracting more international talent.

5. Improving English-speaking skills

According to respondents, Barcelona remains a city with
insufficient English proficiency in business environment and public
and private services.

Workforce proficiency in English was rated 3.1 out of 7, that
of public officials 2.3 out of 7, and the availability of public
information in English 2.9 out of 7.

Survey respondents also stressed English as a relevant factor

in the education of their children, rating it 5.4 out of 7. Public
and concertada school systems do not seem to fulfill the priority
internationals residents give to educating their children in English.

6. Satisfaction with the services offered in Barcelona
The provision of services offered by the city is quite satisfying
for international talent, especially when it comes to security,
health, education, and culture.

The majority of respondents send their children to an international
school in Barcelona (53.5%). Respondents rate 5.5 out of 7

the quality of education in the schools they send their children.
Healthcare systems and safety are also rated well, both with an
average score of 5 out 7.

Public spaces, art performances, cultural attractions, and gas-
tronomy all obtained high scores between 5.1 and 6.2 out of 7.

Call to action

—_

. A competitive taxation to attract investment and talent
2. A support program to welcome international talent

3. English to be declared an official language in Barcelona
4

. A school system open to internationals and adapted to their
need to have access to an education in English for their children



Global indicators

The 10 most strategic indicators identified by our Steering Committee

1 2 3 4 5 6

\ \ \ \ \

Overall satisfaction with infrastructure of international connectivity (port, airport, train, etc.)

6.0
55

Overall satisfaction with lifestyle / living conditions in Barcelona
- NEN

Presence of an international community in the city
. S
55

Quality of education offered in their children's school
e 55
51

Do you think Barcelona can be considered a global city?
| 5
Overall satisfaction with the working conditions in Barcelona
I SO

43

Ease of attracting international talent
.
45

Overall satisfaction of running a business in Barcelona
N -6
37

Overall satisfaction of starting up a business in Barcelona
I, - 3
3.0

Ease of investing in a business in Barcelona
I 3.8
35

The international professional community is quite satisfied with
the city’s international connectivity and lifestyle /quality of life.
It is between somewhat and quite satisfied with the quality of
education of their children’s schools and close to somewhat
satisfied with running and starting up a business. It is somewhat
unsatisfied with investing though. The ratings of all these
indicators have improved since 2013.

W 2015

2013
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Top/Bottom indicators

The 10 indicators with the highest ratings in the survey

1 2 3 4 5 6 7
Weather
. ¢ 5 M 2015
o4 2013
Restaurunts/gastronomy
. ©2
Children's integration within the school. Indicate your satisfaction with the current educational offers available in Barcelona.
6.1
Infrastructure of international connectivity (port, airport, train, etc.)
6.0
55
How would you rate your personal willingness to integrate into the local community?
59
Overall satisfaction with lifestyle / living conditions in Barcelona
. S ©
Cultural attractions (e.g. museums, conferences, exhibitions)
59
57
Reputation/recommendation. Indicate your satisfaction with the current educational offers available in Barcelona.
. 58
Presence of an international community in the city
. -
55
Art performances (e.g. theatre, classical and popular music)
56
54
Best ratings are related to lifestyle and quality of life
(culture, gastronomy) and international connectivity.
It also shows the importance of education.
The 10 indicators with the lowest ratings in the survey
1 2 3 4 5 6 7
English proficiency of public officials
I M 2015
22 2013

Help received from public and private institutions during your first months in the city
X

34

Competitive salary. Rate your level of personal satisfaction with each of the following job search issues.
25

Available credit from local, private financial institutions
I 0
22

Competitive salary relative to other countries. Rate your level of personal satisfaction with each of the following professional issues.
I .0
28
Public financing. Rate your level of personal satisfaction with each of the following professional issues.
31
Education in Catalan. Indicate the importance of the followings aspects in selecting your children’s school

I ;2
2.6

General English familiarity of people working in public administration. Rate the following challenges in adjusting to life in Barcelona*
33

Private financing. Rate your level of personal satisfaction with each of the following professional issues.
. JEK

Corporate taxation relative to other countries

KK

Lowest ratings are related to the help they receive while landing * This rating was on a scale of 1-7 with 1 being “A very difficult
in Barcelona, the English proficiency of local and public officials, challenge” and 7 being “Not at all a challenge”.

the competitiveness of salaries, and the credit available (public

and private).
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2013-2015 Trends

The 10 most improved indicators

1 2 3 4 5 6 7

| | |

Driver’s license. Rate how challenging the following required administrative procedures were when settling into Barcelona.

40 M 2015
24 2013
Overall satisfaction of starting up a business in Barcelona
I ¢ 3
3.0

Local public institutional services
How helpful were the following information sources to you when setting up your business in Barcelona?
I s ©

28

Private financing. Rate your level of personal satisfaction with each of the following professional issues.

33
22

Media. Before coming to Barcelona, how much did each of the following sources contribute to your knowledge
of the professional and lifestyle conditions here?
I 3.5

2.6

Visas. Rate how challenging the following required administrative procedures were when settling into Barcelona.
I ¢3

34

Overall satisfaction of running a business in Barcelona
. [JEK
37

Public policy regarding international business attraction
34
26

Public administration: provision of work permits for foreigners
[y
29

Public administration: provision of licenses and activity permits
I,
27

Most positive evolution since 2013 related to some
administrative procedures (driver's license, visas, work permit),
satisfaction with starting and running a business, and public
policies regarding business attraction.

The most deteriorated indicator

1 2 3 4 5 6 7

| | |

Help received from public and private institutions during your first months in the city
2.4 M 2015
34 2013

Most negative evolution since 2013 related essentially to the help
they receive while landing from public and private institutions.

Executive summary 9@



Respondents’ profile overview

Top 5 nationalities

France I ———  164%
Germany I 14.7%
United States | 11.5%

United Kingdom I 1%

Men Yes Yes

Gender With partner With children

Women
More than 3549
Yes 10 years years old
6-10 years
20.6% 357%

Live in Duration of stay

Barcelona city

19.3%
24.3% 20.4%
3-5 years
No 2 years 50 years 18-34 d
or less or more years o
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Sabbatical period,
Looking for a new job, Other
Unemployed or retired

3.5%
6.8%

Studies
1.8%

Freelance or

Empl
self-employed 1.9% Professional mployee

in a foreign

profile or status or Spanish firm

Appointed by
a university or
research centre

Investor /
entrepreneur

Top languages spoken

gy | ¢
Spanish | ¢ ¢

French I ;¢

Catalon  —— o

Over 40 languages spoken

Middle manager

Yes
or employee

Professional Have a Master’s

position degree and up

Manager, president, owner
or partner

No

Respondents’ profile overview

"



Results by section | 1. Reason to Come

The main reasons that internationals come to Barcelona
are a job in a Spanish or foreign firm (19.0%), studies
(17.6%), work with a job in a research center or university
(10.9%), and an entrepreneurial venture (7,2 %). A third
are long-term residents (+10 years) and a quarter are
newcomers (-2 years). Lifestyle and business opportunity
are equally important in the decision to come. The main
drawbacks are salaries, job market, cost of living, and
bureaucracy. People who knew Barcelona and a previous
visit contributed most to their knowledge of Barcelona.



1.1 How long have you been living in Barcelona?

0% 10% 20% 30% 40% 50%

| | | | |

More than 10 years
[y
301

6-10 years
I,  20.6

31.4
3-5 years
I 103
26.5
2 years or less

. __________________________JNEK

12.0

1.2 What is the main reason that brought you to Barcelona?

0% 5% 10% 15% 20% 25%
| | | | | |

Graduate / post doctoral studies

1 (/¢

234
Appointment by a university or research centre
109 .
A new job in a Spanish firm
| 109
Relocated by my company
- 10.5
A new job in a foreign firm
e 8.1
Enterpreneurial venture
_45 72
Followed my spouse/partner who is from here
72
Sabbatical period or general appeal of the city
- 6.9

Followed my spouse/partner’s job

59 o
Business investment
_m 22
A freelance job
. e
Other reason
I 12 o
1.3 Which aspect most affects your decision
regarding where to locate?
0% 25% 50% 75% 100%

| \ \

Both equally
I, 553

Professional or business opportunities
I 237

Lifestyle
I 20°

M 2015

2013

W 2015

2013

Results by section: Reason to come 13



1.4 Rate how important the following drawbacks
were when you were deciding to come to Barcelona.

Not important Quite Somewhat Somewhat Quite Very
at all unimportant unimportant Neutral important important important
Salaries

. ___________________________________________________JEx

Job market / economic crisis

KN

Cost of living
I :.©

Troubles dealing with bureacracy

I

Use of Catalan language

Political situation

I

Cultural difference
I

Lack of knowledge of English language among the local population
29

1.5 Before coming to Barcelona, how much did each
of the following sources contribute to your knowledge
of the professional and lifestyle conditions here?

Did not learn Did learn Did learn just Learned Learned Learned
anything from very little from a little from somewhat a lot quite a lot from a lot from
this source this source this source Neutral from this source this source this source

People who knew Barcelona

I, - M 2015
50 2013

A previous leisure visit

5
4.6

A previous business visit
. 7

38
Media (TV, newspapers, magazines, online media, reports about Barcelona)

3.5
2.6

Institutional promotion of the city (by public administrations, e. g., Ajuntament, Generalitat).

I
2.0
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2. Working Conditions

92.0% of respondents are working. Internationals are
most satisfied with work/leisure balance, recognition
of professional and educational qualifications,

and professional culture. They are least satisfied with
competitiveness of salary, public and private financing,
and individual income tax. They are somewhat satisfied
with the overall working conditions.



2.1 Are you working or have you been working
in Barcelona or the Barcelona area?

0% 25% 50% 75% 100%

2.2 Rate your level of personal satisfaction with
each of the following professional issues.

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

| |

Work / Leisure balance

| 5 W 2015
Recognition of my professional qualifications a3
.
Professional culture in Barcelona (creativity, entrepreneurial spirit, etc.)
50

4.4

Recognition of my educational credential

I 5.0
Use of English in my professional environment

45
Local openess towards international professionals

I ©
4.4

Ease of making professional connections

. ¢ 6
4.3

Professional culture in Barcelona (effective leadership, accountability, etc.)

' - 2
3.8

Fair and merit-based possibilities of career advancement

_________________________________________________________JE
3.6

Individual income tax
I 34
33
Private financing
2.2

Public financing

KX

Competitive salary relative to other countries

I .0
2.8
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2.3 Are you currently looking for a job in Barcelona
(only for those who are not working) ?

0% 25% 50% 75% 100%
| \ \

No

I 70

Yes

2.4 Rate your level of personal satisfaction with each of the following
professional issues (only for those who are looking for a job).

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

| | | |

Work / Leisure balance

.}

Ease of making professional connections

¥

Recognition of my professional qualifications

47

Possibility of obtaining visa / work permit

Use of English in professional environment

N 7

Recognition of my educational credentials

. JEN

Local openness towards international professionals

- JEu

Job opportunities

I 5.

Competitive salary

I - 5

2.5 What is your overall satisfaction with the working
conditions in Barcelona?

Very Quite Somewhat Somewhat Quite Very

unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

I, S 0 M 2015
43

2013
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3. Doing Business

24.5% of respondents manage a business, 17.3 % are
starting a business and 8.6 % are investing. The rest are an
employee. Although higher than in 2013, the respondents
are quite neutral in their rating of the ease of doing
business. The highest rating being managing a business,
then starting and the lowest being for investing. The overall
satisfaction of running a business and starting up a business
was neutral.

The highest ratings were for international connectivity,
talent attractiveness, quality of universities and research
centers, and labor cost. Ratings were lower concerning
English proficiency of public officials and local workforce,
corporate taxation, available credit, and availability

of public information in English.

When setting up a business, there was a noted lack
of information from public institutions.

Foreign markets, especially European, are the most
important market for respondents’ businesses.



3.1 Are you currently investing, starting up, or managing
a business in Barcelona, or have you ever done so?

0% 25% 50% 75%

| | | |

| am managing or have managed a business here

I ¢ 5

| am starting up or have started-up a business here

I 7

| am investing in or have invested in a business here

I

| am managing or have managed a business from Barcelona that is located elsewhere

I o

None of the above
I 59

3.2 Rate your level of satisfaction with
each of the following aspects.

Very Quite Somewhat Somewhat Quite
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied

Ease of managing a business in Barcelona

I ¢
37

Ease of investing in a business in Barcelona

I ;¢
35

Ease of starting a business in Barcelona

. Ky
3.0

3.3 Rate your level of satisfaction with
each of the following aspects.

3.3.1 Workforce

Very Quite Somewhat Somewhat Quite
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied

Ease of attracting international talent
I -
4.5

Labor cost

X
43

Qualified local workforce
—4.0 42
Flexibility in labour laws (i. e. hiring/firing)

27
English profiency of local workforce

27

100%
Very
satisfied
W 2015
2013
Very
satisfied
W 2015
2013
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3.3.2 Tax & Finance

Very Quite Somewhat
unsatisfied unsatisfied unsatisfied Neutral

Somewhat
satisfied

Quite

satisfied

Very
satisfied

Corporate taxation relative to other countries

K
27

Available credit from local or private institutions
I - ©
22

3.3.3 Public Administration

Very Quite Somewhat
unsatisfied unsatisfied unsatisfied Neutral

Somewhat
satisfied

Quite

satisfied

M 2015

2013

Very
satisfied

Provision of work permits to foreigners

N 57
2.9

Assistance to enterpreneurship
I, 3.6
2.9

Public policy regarding international business attraction
34
26

Provision of licences and activity permits
I
27

Availability of public websites, forms and applications in English
29
25

2.3
22

English proficiency of public officials
|

3.3.4 Research Centres

Very Quite Somewhat
unsatisfied unsatisfied unsatisfied Neutral

Somewhat
satisfied

Quite

satisfied

M 2015

2013

Very
satisfied

Quality of universities and research centres in Barcelona

1

Collaboration between universities / research centres and firms

39

20 Barcelona Global International Talent Monitor
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3.3.5 Miscellaneous

Very Quite Somewhat Somewhat Quite
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied

| | | |

Infrastructure of international connectivity (port, airport, train, etc.)
55
Office space (availability, quality and cost)
47

Ease of making business connections

- ____________________________________________________JE

Ethics in Barcelona’s business environment

L ______________________________________________[JEx

Sociopolitical climate in Barcelona
I 5
2.8

3.3.6 Summary

Very Quite Somewhat Somewhat Quite
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied

|

Overall satisfaction of running a business in Barcelona

R, ¢ ¢
37

Overall satisfaction of starting up a business in Barcelona

. JEN
3.0

3.4 How helpful were the following information sources
to you when setting up your business in Barcelona?

Not helpful Quite Somewhat Somewhat Quite
at all unhelpful unhelpful Neutral helpful helpful

| |

Private providers from Barcelona (e. g. “gestorias de empresa”; business parks)
42
37

Public institutional services: Local (e. g. Barcelona Activa, Ajuntament, etc.)
39
28

Public institutional services: Regional
(e. g. Invest in Catalonia / ACC10, Generalitat, Mossos d'Esquadra etc.)
I 2

2.8

Public institutional services: National

(e. g. Agencia Tributaria [Haciendal, NIE / NIF - Policia Nacional, Visas, Seguridad Social, etc.)
I
28

Very
satisfied
M 2015
2013
Very
satisfied
M 2015
2013
Very
helpful
W 2015
2013
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3.5 Rate the importance of each of the following
geographics markets for your business.

Not important Quite Somewhat Somewhat Quite Very
at all unimportant unimportant Neutral important important important

| | |

Foreign markets (Europe)

&

Foreign markets (Rest of World)
I 5 O

International clients settled in Barcelona

I - ¢

Spanish market, excluding Barcelona
I ¢

Local people / firms / institutions from Barcelona

1 -

3.6 How much do you know about the following
institutions in Barcelona?

| do not know | know it | know it | know it | know it | know it
anything quite a little just a little Neutral somewhat well quite well very well

Barcelona Activa
I 1 M 2015
36

2013
Fira de Barcelona

N
37

Barcelona Global

________________________________________________________JEN

Foreign Chambers of Commerce

I 5

22@Barcelona
I
3.0

ACC10 / Invest in Catalonia
I : 2
31

Cambra de Comerc de Barcelona

[N
29

Cercle de Economia
I -
2.2

Foment del Treball
I
2.0
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4. Social Integration

The most difficult challenge in adjusting to life in Barcelona

is the lack of English familiarity of people in public
administration. Satisfaction has improved during the past
two years concerning administrative procedures. The family’s
adaptation to local life is not a challenge.

Respondents interact both with expatriates and local people.
They feel a part of the local community and are very willing to
integrate. The most helpful tool for social integration during
their initial months in Barcelona was the network of friends,
and the least helpful were public and private institutions.

The importance of Catalan in Barcelona isn't a relevant
challenge for the majority of respondents; it even enriched
the experience for 22%.



4.1 Rate the following challenges in adjusting
to life in Barcelona.

A very difficult Quite a difficult Somewhat a Somewhat an Quite an easy
challenge challenge difficult challenge Neutral easy challenge challenge

My family’s adaptation to life here
.
52
Difference between my cultural and social values and those of local Barcelonians
48

Language barrier because of my poor level of Spanish

Making friends with local Barcelonians
39
General English familiarity of local Barcelonians
—33 41
Language barrier because of my poor level of Catalan
37 "
General English familiarity of people working in public administration

33
3.0

4.2 Rate how challenging the following required
administrative procedures were when settling in Barcelona

A very difficult Quite a difficult Somewhat a Somewhat an Quite an easy
challenge challenge difficult challenge Neutral easy challenge challenge

Empadronamiento
I, 5.0
50
Social security / healthcare registration
41
Visas

. _____________JEN
34

Driver's license

. < O
24

Resident permits / NIE
. ¢ O
37

Fiscal obligations

- JEu
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Not at all
challenge

Not at all
challenge

M 2015

2013

M 2015

2013



4.3 Which communities do you interact with in Barcelona?

Almost

Never Almost never Not often Neutral Often all the time All the time
Other expatriates
I, 5.4
Local people from Barcelona
I S
People from my own country
I, .5
Spanish people who have moved recently to Barcelona

45
4.4 How helpful have the following social groups
been in making acquaintances?
Not helpful Quite Somewhat Somewhat Quite Very
at all unhelpful unhelpful Neutral helpful helpful helpful
Network of colleagues
I, 5.1 M 2015

51

2013
Children's school
1 8

50
Sports clubs
. 37
33
Formal business networks and clubs

35

Neighbours
. JE¥

Cultural associations
I
34

Online social networks (e. g. Facebook, LinkedIn)
32
27

Barcelona Global
I -0

Religious community

27
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4.5 Do you feel you are part of Barcelona's local community?

Not at all Neutral Completely
\ \ |
I - M 2015

43 2013
4.6 How would you rate your personal willingness
to integrate into the local community?
Not at all Quite Somewhat Somewhat
willing unwilling unwilling Neutral willing Quite willing Very willing
. -
4.7 How helpful were the following sources of
information during your initial months in the city?
Not helpful Quite Somewhat Somewhat Quite Very
at all unhelpful unhelpful Neutral helpful helpful helpful
Network of friends and acquaintances
. 5 W 2015

57 2013
Online travel guides, websites
5 20
Online social networks (e. g. Facebook, LinkedIn)
0
Public institutions (i. e. Ajuntament de Barcelona)
I 2
’ 31
Private relocation companies
&Ny
38

Consulate

2.4
3.0

Institutional accommodation agencies (e.g., those that belong to universities)

I - ¢
3.5

Foreign Chambers of Commerce
I 2

Barcelona Global
I
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4.8 How is the importance of Catalan language
affecting your experience here?

0% 10% 20% 30% 40% 50%

| | |

It is enriching my personal experience

22.0 M 2015
220 2013
It is not affecting my experience in any relevant way

24.3
22.4

It poses me a higher adaptation challenge but | can cope with it
32 6337
It is making my experience rather unsatisfactory
- 14.2
It is affecting me to the extent that | am considering leaving the city mainly because of this reason

I -0
51

D/N
-

4.9 Do you know about the following leisure
associations of Barcelona?

0% 25% 50% 75% 100%

| |

Futbol Club Barcelona

879

Gran Teatro del Liceo

____________________________________________________________________________________Ju

Fundacié Palau de la Musica Catalana - Orfeé

| /0.

R. C. D. Espanyol de Barcelona
N ©72

R. C. Nautico de Barcelona

N ©2.5

L'Auditori de Barcelona

NG

R. Club de Tenis Barcelona
58.2

R. Club Polo de Barcelona
QN

Circulo del Liceo

N - ¢

Circulo Ecuestre

K

OneOcean Club / Marina Port Vell
I 77

Ateneu Barcelonés

I O
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4.10 And would you be interested in participating/
becoming a member?

0% 10% 20% 30% 40% 50%
| | |

Gran Teatro del Liceo
N, 8.6

Fundacié Palau de la Misica Catalana - Orfeé
1 0.0
L'Auditori de Barcelona
. 357
OneOcean Club / Marina Port Vell
I 40
Circulo del Liceo
I

Futbol Club Barcelona
I 205

R. C. Néautico de Barcelona
I 268

R. Club de Tenis Barcelona

I 236

Circulo Ecuestre

I, 00

Ateneu Barcelonés

&

R. Club Polo de Barcelona

I (73

R. C. D. Espanyol de Barcelona

I G
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5. Education

48.5% have children under 18 years old attending school.
Respondents are close to quite satisfied with their
children’s quality of education and quite satisfied with
their integration in it. 53,5% of their children attend

an international school, 20% a public school, 18.5%

a Concertada, and 12.2% a private non-international school.
The quality of education is the most important criteria
when selecting a school as well as education in English.

Friends, colleagues, or relocation companies are the most
helpful sources of information regarding school; the least
helpful is the public administration.

Only 3.4% of respondents have children attending
university in Barcelona.



5.1 Do you have children under 18 years of age attending school?

0% 25% 50% 75% 100%
| \ \ | |

No

I 5.5

Yes

I /3.5

5.2 How helpful were the following information

sources regarding schools?

Not helpful Quite Somewhat Somewhat Quite Very
at all unhelpful unhelpful Neutral helpful helpful helpful

Friends, colleagues or relocation companies

___________________________________________________________________JEE

School websites

N - 5

Other Internet sources

. ___________________________________________________JEE

Public administrations (e. g., Ajuntament, Generalitat)
24
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5.3-5.4 Indicate the satisfaction/importance of the following

aspects in selecting your children’s school. 2015

Very Quite Somewhat Somewhat Quite
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied

Very
satisfied

Children's integration within the school

_______________________________________________________________________________________JEy

Quality of education offered in the school

' 5.5

Reputation/recommendation
. s

63
Education in Spanish
- [}Eu

55

Education in English
KXy

54

Non-Spanish curriculum (e.g., American, French, German, etc.)
52
52

Proximity of the school to my house

' 52
51

Ease of getting children accepted in the school because of enrollment capacity
50
50

International Baccalaureate curriculum

&
4.8

School facilities

. ________JEK
47

Strength of the parents community

RN
4.6

Public transportation / private school bus

. g
41

Education in another language

g
3.6

Education in French

I :
34

Education in Catalan

. ¢S
32

B 2015 Satisfaction
2015 Importance

6.6

Not important Quite Somewhat Neutral Somewhat Quite
at all unimportant unimportant important important

Very
important

Results by section: Education 31



5.3-5.4 Indicate the satisfaction/importance of the following
aspects in selecting your children’s school. 2013

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

Quality of education offered in the school
1 S M 2013 Sotisfaction

66 2013 Importance

Education in English
e, - 7

58

Proximity of the school to my house
. ¢
5

5

Non-Spanish curriculum (e. g., American, French, German, etc.)

. 53

55

Education in Spanish
I 3

5.5

“International Baccalaureate” curriculum

1 o

55

Ease of getting children accepted in the school because of enrolment capacity
47
51

Education in another language. You can specify language on next screen
43
48

Education in Catalan
. ¢ ¢
2.6

Not important Quite Somewhat Neutral Somewhat Quite Very
at all unimportant unimportant important important important

5.5 Which school are your children attending
while you are in Barcelona?

0% 25% 50% 75% 100%

| |

A different school overseas

.

International school in Barcelona
I S

Private local school in Barcelona

I

Concertada (Publicly-funded, independent school)
I ¢S

Public local school in Barcelona

I -0

32 Barcelona Global International Talent Monitor



5.6 Do you have children attending university in Barcelona?

0% 25% 50% 75% 100%
| \ \ \ |

No

I, o ¢

Yes

I

5.7 Which university are your children attending
while you are in Barcelona?

0% 25% 50% 75% 100%

| |

Public university

I <78

Private university

N

5.8-5.9 Indicate the satisfaction/importance of the following
aspects in selecting your children’s university? 2015

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

| | |

Quality of education

. 5.5 Il Sotisfoction
66
Importance
Reputation
. 5.5
65
Employability
I .9
62
Research activity
I 5.1
55
Education in English
I, -3
50
Cost
I 3.6
47

Education in Spanish
I .9

43
Education in Catalan
I, <3

27

Not important Quite Somewhat Neutral Somewhat Quite Very
at all unimportant unimportant important important important

Results by section: Education 33



6. Living Conditions

Respondents positively assess the quality of life in
Barcelona, especially its weather, gastronomy, and cultural
attractions. Private and public healthcare are also positively
evaluated. Overall, respondents are quite satisfied with the
living conditions.

They negatively assess housing (price and quality).



6.1 Indicate your level of satisfaction with each
of the following aspects of housing in Barcelona.

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied
Price of housing for rent
. 7 W 2015
34 2013
Housing quality
I 5
36
Price of housing for buying
Tl
6.2 Indicate your level of satisfaction with each
of the following aspects of Barcelona.
6.2.1 Quality of Life
Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied
Weather
. ©.5 M 2015
o4 2013
Presence of an international community in the city
|
57
Availability of natural spaces (e. g. green areas, beaches)
- 54
Openness of Barcelonians towards diverse personal lifestyles
| 5.0
Safety (i. e. lack of crime)
|
46 e
Healthy environment (i. e. lack of pollution)
M 42
6.2.2 Arts & Culture
Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied
Restaurants / gastronomy
62 M 2015
2013

Cultural attractions (e. g. museums, conferences, exhibitions)
— 59
Art performances (e. g. theatre, classical and popular music)
5.4
Quality and quantity of public spaces per neighbourhood (e. g. library)
B s
Urban planning of public spaces (i.e. street amenities such as playgrounds, parks)

5.0
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6.2.3 Healthcare system

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

Private healthcare system
1, S - I 2015
5

s 2013
Public healthcare system

1 7
4.5

6.4 How important are the following attributes
to you when choosing a bank?

Not important Quite Somewhat Somewhat Quite Very
at all unimportant unimportant Neutral important important important

Mobile and Internet Banking Facilities
. 6.3

Ease and efficiency of banking procedures

' 2

Commissions and Fees
|, ¢

Branch network

RN

Expertise and knowledge of my account manager

Finance facilities

By

Assessment on savings/investments

g

English service (from branch staff, bank communications, internet, etc.)

I <
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6.5 How did you choose your bank in Barcelona?

0% 10% 20% 30% 40% 50%

| | | | |

Personal recommendation
|, o -

Location (near home, near work)
N S

Ease of operating online / mobile
. 2 ¢

Brand recognition
I 177

Economic conditions
I 40

International presence
I, (3

Employer company

I 0.

Professional recommendation from my relocation
I :

Finance of home purchase
I o

Internet search
I

Recommendation from the bank in former place of residence
I ;s

6.6 Overall satisfaction with lifestyle/living
conditions in Barcelona

Very Quite Somewhat Somewhat Quite Very
unsatisfied unsatisfied unsatisfied Neutral satisfied satisfied satisfied

Results by section: Living conditions
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7. General Perception

37.5% of respondents are not considering leaving
Barcelona. The main reason for leaving would be a new
job opportunity or transfer elsewhere (70.5%).

Respondents are optimistic regarding the evolution in

the upcoming 2 years and have perceived a positive evolution
since 2013. There are concerns regarding taxation

and political situation, but they are very positive about
international connectivity and quality of life.

41% identify Barcelona as the best city to live and would
recommend moving to Barcelona. They also consider
Barcelona to be a global city.



7.1 What are your plans for leaving Barcelona?

0% 10% 20% 30% 40%

| | | | |

50%

| am not considering leaving Barcelona
375

| am unsure; staying or leaving depends on my job here and the opportunities | receive elsewhere
351

I will leave Barcelona within a few years from now

I 70

| will leave Barcelona in the distant future

I 5

D/N
I -

7.2 What would be the reason for leaving?

0% 25% 50% 75%

| | | |

100%

New job or job transfer
N /0.5

Economic situation

I : ¢

Difficulty of my spouse/partner to find an adequate job in the city
I 25°

Political situation
I s S

Children's education

I 70

Tax issues

I 37

Retirement

. s

7.3.1 What is the employment situation of your spouse/partner?

0% 10% 20% 30% 40%

| | | | |

50%

|

Is working in Barcelona

1

Is not working or looking for a job
I 1

Is looking for a job in Barcelona

I 0

Is working elsewhere
I 0.0

Does not apply
211

Results by section: Perception
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7.3.2 Could the difficulty of your spouse/partner finding an

adequate job in Barcelona be a reason for you to leave the city?

0% 25% 50% 75% 100%

| | | | |

Yes

L JEu

No

I, 1

7.4 - 7.5 How do you predict/perceive the evolution

of Barcelona for the upcoming 2 years/since 2013?

Will deteriorate Will quite Will somewhat Will somewhat Will quite Will improve
greatly deteriorate deteriorate Neutral improve improve greatly

International connectivity

1 50
4.9

Quality of life
gy
47

Cultural amenities in the city
-y
4.6

International talent attraction

I, .7
44

Social integration of internationals
I - 5
4.4

Safety (i. e. lack of crime)

I
4.3

Business environment

N ¢
4.2

Educational offers for children

N
4.2

Administrative processes
I <0

4.0
Corporate tax

- JE
37

Personal tax (income and wealth)
. [JENM
34

Political situation

. ____[JEE
2.8

W Predictin 2017
Perceived since 2013

Has greatly Has quite Has somewhat Neutral Has somewhat Has quite
deteriorated deteriorated deteriorated improved improved

40 Barcelona Global International Talent Monitor
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7.6 In which cities have you lived before?

0% 25%

| |

50%

|

75%

100%

Paris

I 226

London

I 20

New York City
I s

Madrid
I 0

Amsterdam
[ K

Milan
. s

Frankfurt
I e

San Francisco

. oo

Berlin
N s

Rome

- o

Boston
I o

Washington, D. C.
. o

Brussels
[ ¥

Chicago
. 3

Los Angeles
.

Ziirich
Hl s

Hamburg
s

Geneva
3
Beijing
3

Sydney
2o

Miami
e

Other (412 other cities)

' 24
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7.7 Which is the best city where you have lived?

0% 10% 20%

| | |

30%

|

40%

50%

Barcelona

I, (¢

New York City
. -

London

s

Paris

_——

San Francisco

_—

Madrid
o

Berlin

-

Sydney
3

Amsterdam
I 2

Washington, D. C.
Il o

Boston
| o

Toronto

B oo

Montreal
B oo

Hamburg
0 oo

Other (32 other cities)
s ¢

| am undecided / | do not know

K
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7.8 In your opinion, which city is the best to live in?

0% 10% 20% 30% 40%

| | | | |

50%

Barcelona
|, ¢ 3

San Francisco

I s

Sydney
.

New York City
. 20
Ziirich

N 22

London

R

Berlin
s

Vancouver

-

Singapore
e

Montreal

RE

Vienna

I o
Miami

Il o
Auckland
I o
Madrid

Il o
Amsterdam
N oo
Other
I <o

| am undecided / | do not know
ek

7.9 Would you recommend a foreign professional to move

to Barcelona for work?

| would strongly | would quite | would somewhat | would somewhat | would quite | would strongly
discourage him/ discourage him/ discourage him/ encourage him/ encourage him/ encourage him
her to come her to come her to come Neutral her to come her to come her to come

| | I |

|

K

7.10 Do you think Barcelona can be considered a global city?

Not at all Quite not Somewhat not Neutral Somewhat Quite

| | | I | |

Completely

|

K
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Respondents’ profile details



Nationality

84% Europe BY continent

0% 5%

28% America

2% Oceania

25%

Germany

N

United States

United Kingdom
Spain (multinationals)

Austria
I 7

Netherlands
I

Argentina
L

Canada
I

Portugal
I

Albania
I

India
I

Russia

-

Brazil
.

Bangladesh
. S

Switzerland
I s

Mexico

e

Belgium
.

There are 78 different nationalities
with multiple nationalities possible

Respondents’ profile details
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Where do respondents live?

73-5% Live in 26.5%
Yes Barcelona city No

By Barcelona'’s district

0% 5% 10% 15% 20%

Sarria-Sant Gervasi
K

L'Eixample
| 164

Sant Marti
I, ¢

Les Corts
I 2 0

Ciutat Vella

Sants-Montjuic
I ¢

Sant Andreu
I - ¢

Horta Guinardé
31

Nou Barris

0 o2
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By city other than Barcelona

0% 5% 10% 15% 20% 25%

| |

Sant Cugat
I /7

Castelldefels
I /O

Sant Just Desvern

I s
L'Hospitalet de Llobregat
I o

Gava

-

Sitges
¥

Cerdanyola
.

El Masnou
I o

Bellaterra

N o5

Cabrils
oS

Sabadell
H oS

Tiana
I oS

Vilanova i la Geltra

N o5

Other*
.

* Badalona, Begues, Cubelles, Gelida, lAmetlla del Valles,
Premia de Dalt, Sant Pere de Ribes, Bigues i Riells (0,3% each
one); Cabrera de Mar, Calella, Canovelles, Cervells, Collbaté,
El Papiol, La Garriga, Les Roquetes, Mataré, Olivella, Premia

de Mar, Sant Esteve Sesrovires, Sant Fruités de Bages, Sant
Quirze del Vallés, Sant Vincenc de Montalt, Vallirana, Viladecans,
Vilafranca del Penedés, Sant Joan Despi, Molins

de Rei (0,2% each one).

Languages spoken

0% 25% 50% 75% 100%

| |

English
Y 97.6

Spanish
I, 75

French
[

Catalan
I 202

Other (specify)*

53

* 37 other languages spoken

Respondents’ profile details
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Demographics

0% 25% 50% 75% 100%
Male

I 2

Female

Married or with a partner
|, 7.6

50 years or more

I -0

35-49 years old
I S5 ¢

18-34 years old
N

Children

0% 10% 20% 30% 40% 50%
3 or more

I 2

2

gk

0% 25% 50% 75% 100%

> 25 years old
[

18-25 years old
I -

15-17 years old
I 174

12-14 years old
I -4

3-11 years old
I 500

< 3 years old
I 2
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Highest educational degree

0% 25% 50%

| | |

75%

100%

Doctoral Degree
26.4

Master's Degree

N 507

Bachelor's Degree
I ¢

High school diploma or equivalent

. 5o

Less than high school
Hl o3

Professional status: general

0% 10% 20% 30%

| | |

40%

50%

Employee in a foreign or Spanish firm

.

Investor/enterpreneur
23.9

Appointed by a university or research centre
I 164

Free lance professionals / Self -employed
I 1 ©

Graduate / Post-doctoral studies
I 18

Sabbatical period / Looking for a new job / Unemployed / Retired
I <

Other personal situation

I s

Professional status: position

0% 10% 20% 30%

| | |

40%

50%

Owner / partner

N 22

Top Manager / President
223

Middle Manager
I 0.

Respondents’ profile details
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Professional status: sector

0% 5% 10% 15%

20%

25%

Education
I 11 8

Health Care / Pharmaceuticals

I ¢ c
Biotechnology

Consulting
I 7S

Computer / Technology / Software
I ¢

Financial Services

I 7

Consumer Products

Manufacturing

I

Service

I

Chemical

I

Automotive
I

Legal
I 2/

Tourism

I

Retail & Wholesale
I

Media
I s

Telecommunications

s

Public Sector
I s

Energy
I s

Real Estate
1.5

Maritime

-

Culture
.

Banking
o

Other industry
I
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Professional status: main type of job

0% 5% 10% 15% 20% 25%

Scientific research

___________________________________________________________________________________________y

General Management

1 5

Marketing / Sales
I, ¢ 2

Finance

I

Education
K

Strategy

Human Resources
32

R&D in a firm
.

Production
I

Procurement

m os

Other type of job
62

Salary

0% 10% 20% 30% 40% 50%

50.000 or less
I, </ O

50.001 - 75.000
L

75.001 - 100.000
I 5

100.001 - 150.000
I 1

150.000 or more
I, 40

Respondents’ profile details
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Partners

This new edition is made
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of our partners.

And all our partners
who helped us send out
the survey:

Companies

Accenture

Aguas Font Vella and Lanjarén
Banco Sabadell

BRS Relocation Services
Catenon Iberia

CPB-lab

Cuatrecasas,
Goncalves Pereira

Everis
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CEXS - UPF: Universitat
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CMRB: Centre de Medicina

Regenerativa de Barcelona

CREAL: Centre de Recerca
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Meédiques

IRB: Institute for Research
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Research Park
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