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The City’s attraction

to international talent

Barcelona has earned a reputation as a cosmopol-
itan city and has become the best city in southern
Europe on which to live and work. The city’s ongoing
commitment to talent is bearing fruit and, with the
help of organizations such as Barcelona Global, has
positioned the city as one of the most important cen-
tres for attracting international talent.

The city is a benchmark for economic dynamism,
innovation, cultural and linguistic diversity, strategic
geographical location and exceptional quality of life.
It has also strengthened its role as a technology and
business hub for start-ups and entrepreneurs, as one
of the most important hubs in Europe for the start-
up ecosystem, which has allowed it to develop an
admirable network of contacts, fo exchange ideas
and meet leaders and experts from different sectors.
However, with the aim of continuous improvement, it
is very important to know and understand well what
the key elements are in order to continue to facili-
tate this enriching and conducive context for those
whishing to develop their careers in an international
environment.

Banco Sabadell has always had an entrepreneurial
DNA and a recognized international vocation, and it
is our desire to confinue to open doors and improve
the foundations to maintain Barcelona’s reputation
as a magnet for international talent. To achieve this,
we have once again joined the Barcelona Global in-
itiative, which surveys the opinions and perceptions
of the city’s international professional community

every two years. This is a key project to understand
and know our strengths and weaknesses in relation to
the needs of foreign residents from a comprehensive
perspective: working conditions, living conditions and
social integration, among others.

The importance of this group to Banco Sabadell is
fully reflected in the Barcelona Welcome Hub, an ex-
clusive office for international clients located in the
city centre at 456 Avenida Diagonal. A pioneer in
the Spanish banking system, this hub has a team of
specialized professionals who, in up to ten different
languages, are expert in advising and assisting ex-
patriate clients or investors moving fo live or work in
Barcelona, in both financial and tax matters, as well
as any legal aspects they may require.

It is therefore an honour to once again participate
in this initiative to take advantage of opportunities
for the future and help the city move forward in the
areas of improvement highlighted in the sixth edition
of the International Talent Monitor. The aim is fo main-
tain and further promote Barcelona as a metropolis
where the professional and business dreams of the
world's top talents can come true.
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Barcelona, a magnet

for impactful talent

Barcelona is a cosmopolitan, dynamic, and high-
ly competitive city. A pioneer in digital technology,
it is exceptionally well-connected, and it is known
throughout the world for its robust start-up ecosys-
tem. Moreover, the city’s open, courageous, and ambi-
tious approach makes it a magnet for impactul talent.

Barcelona has reasserted its standing in the world
during the two years since the last International Ta-
lent Monitor, with foreign professionals in Barcelona
continuing to be highly positive about the city. The
data from this year's survey demonstrates their opti-
mism, especially with regard fo the city's capacity to
attract investment and business.

Furthermore, Barcelona has a unique energy that
comes from a committed, entrepreneurial civil socie-
ty that is keen to collaborate and to create public-pri-
vate partnerships. This makes Barcelona particularly
business-friendly and keen to welcome international
talent with open arms.

Nevertheless, we have to continue working to make
Barcelona one of the best cities in the world for im-
pactful talent. And this means not just for any kind of
talent, but professionals who are creative, entrepre-
neurial, and engaged in research, people who also
seek to make a positive impact on society and are
keen for Barcelona to play its part in creating a more
prosperous, sustainable and inclusive world.

This is why it is more necessary than ever to keep
moving forward. We need to act in areas that are
making it difficult to attract and retain impactul tal-
ent. Despite the major advances made by Barcelona
Global in promoting the new startup law - an essen-
tial measure to help us compete for talent against
other European cities - we still need to make progress
in a number of areas: access to affordable housing,
reasonably-priced international schools, the stream-
lining of bureaucratic procedures, competitive sala-
ries, and fax incentives.

One of the major challenges commented on by in-
ternational professionals in the report is the need for
the city to position itself as a leader in sustainable
practices, in particular by decarbonizing and improv-
ing air quality. These are measures to protect the en-
vironment that may also have a positive impact on
fourism.

Barcelona is one of the best cities in the world fo live
and work in. It may still have challenges to face, but
there are also great opportunities. Now it is more im-
portant than ever to take advantage of these oppor-
tunities in order to make things happen.

| would like to thank Banco Sabadell for its support in
making this year's International Talent Monitor possi-
ble, to Professor Sebastian Reiche for his valueable
contribution as scientific advisor and to all the inter-
national talent that has answered the monitor.



Introduction

Barcelona Global
is an independent
and non-profit
organization

founded in 2012

The organization boasts more than 240
of the city’s leading companies, entrepre-
neurs, as well as cultural institutions and
universities as its members. With more than
960 professionals Barcelona Global has a
powerful voice to fulfil its mission - making
Barcelona one of the best cities in the
world for impactful talent and economic
activity.

We believe Barcelona has all the ingredi-
ents to become a global reference for pub-
lic-private collaboration, creating a unique
ecosystem fo nurture responsible and sus-
tainable economic activity.

We are advocates for a city that integrates
entrepreneurship and innovation, acade-
mic excellence, culture and responsible,
sustainable tourism.

More than 160 of our individual members
belong to the International Council, the
network of barcelonians living and working
abroad. And 16% of the members are ta-
lented people who have chosen Barcelona
as their “home”.

We believe that global talent - Barceloni-
ans-by-Choice - will make the city a richer,
economically vibrant place if we are able to
merge ftheir initiative with the Barcelonians
by birth initiative, creativity and entrepre-
neurial spirit.

The Barcelona Global International Talent
Monitor has been going since 2013 bi-annu-
ally and aims to provide a comprehensive
view on working conditions, entrepreneurial
environment, infegration and overall senti-
ment fowards Barcelona amongst talent-
ed infernationals who live in Barcelona by
choice. This includes professionals, entre-
preneurs, academic researchers, investors,
athletes and artists.

Since its inception, the International Talent
Monitor has been a crucial instrument to
“feel the pulse” of internationals living and
working in the city, allowing us to identify ar-
eas which can make Barcelona even more
attractive as a global business hub.

To this end Barcelona Global will continue
to be the voice of infernationals and based
on the survey results will continue to lobby
for change and evolution - to make Barce-
lona one of the best cities in the world to
work and live.



Methodology

The 2023 edition of the International Talent Monitor
is the 6™ of its kind.

As in previous years, the project employs a robust
methodology, overseen by an advisory panel of 15
experts and the support of Sebastian Reiche, Pro-
fessor at IESE Business School.

Quantative

In essence, as shown below, the survey offers res-
pondents the option to rate questions on a sliding
scale from 1 (negative) to 7 (positive), indicating a
corresponding numerical value.

Questions also included the option fo indicate “I don't
know/I don't have an opinion or “This question does
not apply to my personal circumstances”.

In total 1008 respondents participated in the 2023
survey, spending an average of 17 minutes on the
completion of the survey - indicating a high level of
engagement.

The quantitative survey was widely distributed within
the intfernational community through a network of in-
fluential ‘multipliers’ among businesses, tfrade organi-
zations, universities, international schools, museums,
sports organizations, efc.

Qualitative

8 focus group were conducted, focusing on qualita-
tive input from a range of international professionals.

Below is the scale of rating:

IR e s 4
Very Quite Somewhat Neutral
unsatisfied unsatisfied unsatisfied
unimportant unimportant unimportant
unhelpful unhelpful unhelpful

The focus groups were divided into the following
themes: City Services & Housing, Education, Health
& Pharma, Investment, Mobility, Infrastructure & Sus-
tainability, Research & Innovation, Startup & Tech,
Tourism, Culture & Sports,

The total number of professionals involved was 60.

A thorough and deep analysis of the quantitative re-
sults was conducted, which was enriched by feedback
and ideas from the qualitative focus group insights.

We are grateful to Banco Sabadell for the active col-
laboration and sponsorship in making this survey
another important tool to make life better for inter-
nationals in Barcelona.

Emerging themes and ideas were discussed and vet-
ted by the Advisory Board under the guidance of the
Scientific Director Professor Sebastian Reiche, Profes-
sor and Head of the Managing People in Organiza-
tions department (IESE Business School) and the direc-
tor of the International Talent Monitor, Fanny Magini.

This year, exceptionally, we analite and compare
data from 2023 with data from 2019, as 2021 was
marked by the Covid pandemic. The COVID-19
pandemic infroduced several unprecented and
extraordinary factors that affected various areas,
such as economic activity, healthcare utilization,
social behaviors, and more. Thus, 2019 provides a
pre-pandemic baseline that represents the ‘normal’
conditions without the influence of COVID-19. Com-
paring data from 2023 to 2019 allows Barcelona
Global to observe better the long-term trends.

s e [

Somewhat Quite Very
satisfied satisfied satisfied
important important important
helpful helpful helpful



Executive Summary - Outline

The 2023 International
Talent Monitor offers
new insights into

the strengths and
opportunities of
Barcelona, a city

that continues to be
highly attractive to
international talent,
mainly due to its quality
of life: advantageous
geography and pleasant
weather all year

round, cultural offering
and gastronomy,

sports facilities, good
healthcare, research
and education system,
and excellent public
transport within the city.

The quantitative data (1008 respondents)
and insights gathered from 8 cross-sector
focus groups suggest that it might be
easier to attract than to retain international
talent over the long-term.

Barcelona as a cosmopolitan global city

The International Talent Monitor shows that Barcelo-
na has maintained its reputation as a cosmopolitan
global city with diverse cultural influnces and oppor-
tunities. The perception of the city as a global hub
slightly increased over the years, making it easier to
attract skilled international professionals.

Great quality of life but the cost
of living keeps rising

Barcelona confinues to atfract international falent
with its lifestyle and living conditions. However, the
increase of the cost of living and particularly the rise
of rental and house prices, combined with a high
tax burden, low salaries and working conditions per-
ceived as less satisfactory, require special attention.

The need to simplify and digitalize
administrative procedures

There has been great progress to improve the ad-
ministrative processes for professionals landing in
Barcelona, although there is still important work to
do, for example in the areas related to the NIE and
pensions. Also, the improvements need to be more
widely communicated to the target audience, as
many professionals still have never heard about, for
exemple, the Barcelona International Welcome Desk.

Healthcare, research and education

Barcelona has a quality healthcare system, with a
significant portion of respondents having both pu-
blic and private coverage. This is an important asset
partficularly when it comes to attracting and retaining
international families and senior talent. In terms of
education, infernational schools remain popular but
are perceived as too expensive, and the satisfaction
level with the academic quality of universities or high-
er education has remained positive and stable over
the last years.



Sustainability

In this edition, for the first time, we have chosen to
add this section as it represents a growing concern for
international talent, as for the population as a whole,
and may have an impact on Barcelona’s ability to
attract and retain them. Barcelona needs fo address
air quality concerns and prioritize sustainable trans-
portation options. The satisfaction with city fransport
has increased and is perceived as an important asset.
However, respondents stressed the importance of de-
veloping efficient public fransport linking Barcelona
with the cities that are part of the Area Metropolitana
of Barcelona. A strong focus on public and active
fransport can reduce greenhouse gas emissions and
improve city life for residents. Also, the respondents
emphasized the need for the city to focus on sus-
tainable and high-quality tourism, rather than mass
fourism, which brings negative impacts on cleanliness
and safety.

A sense of belonging that takes time to build

Barcelona is generally perceived as open and accept-
ing of infernational talent. However, the feeling of so-
cial integration has slightly decreased, highlighting
the importance to build bridges between Barcelonians
and infernational communities to increase this sense
of belonging.

Reasons for leaving Barcelona

While nearly half of the respondents have no plans
to leave, a significant portion expressed intentions to
leave within a few years or the distant future. Afforda-
bility, job opportunities, and career prospects are key
factors influencing decisions to stay of leave. It high-
lights the need for ongoing efforts to aftract and retain
international talent in Barcelona.

Top 5 Future Opportunities

According fo the survey respondents, Barcelona can
capitalize on opportunities in (1) Sustainability, (2)
Culture, Arts and Music, (3) Education, (4) Compufer,
Technology and Software, and (5) The Startup eco-
system. Developing these sectors can drive economic
and sustainable growth, innovation, and attract more
infernational falent.

Conclusion

Overall, Barcelona’s cosmopolitan appeal and at-
tractive lifestyle make it an interesting destination for
international talent. However, addressing challenges
related to cost of living, taxes and low salaries, com-
plex administrative procedures, and security, will be
critical to maintaining its global competitiveness in
the future. By focusing on future opportunities, sus-
tainability, and fostering an inclusive environment,
Barcelona can confinue to attract and retain infer-
national talent, contributing fo the city’s long-term
success.



Calls to Action
2023

1.
Improving taxation and push for more
competitive salaries

Barcelona scores very high in terms of attractiveness
for international professionals and as a location for
entrepreneurship. The Startup Act, passed on Decem-
ber 2022, has aligned Spain’s tax system structure
with those of neighboring countries and it has im-
proved the landing procedures for entrepreneurs and
investors. Some of the changes promoted by Barcelo-
na Global, such as the reduction to 5 years of the time
that a professional has to live abroad to benefit from
the non-resident regime, the possibility of extending
it to spouse or linking the taxes on stock options to
liquidity events are particularly welcome. Neverthe-
less, there are pending issues that are still important
to address fo maintain Barcelona’s competitiveness
among stakeholders that play an energizing, funda-
mental role in the local economy. Examples of these
are the enlargement to 10 years of the non-resident
regime (it is now applicable only for 5 years, which
results in many international professionals planning
from the start a 5-year stay), the rationalization of the
exit tax or the alignment of the tax structure linked
to entrepreneurial success is the new economy (be-
cause it is currently design for traditional businesses).

Also, it is essential that Barcelona Global initiates dis-
cussions with its partners to see how salaries, which
are perceived as low compared with other European
and North American countries, for example, can be
increased to promote better attraction and retention
of talent, both international and local.

2.
Push for more affordable housing

The availability of affordable housing is a real issue,
not only for international talent but also for locals, and
the perception has worsened since the last report. De-
veloping a comprehensive strategy for affordable and
social housing, with public and private collaboration,
should be one of Barcelonad's top priorities.

3.
Simplifying and digitalizing administrative
procedures

Following conversations with Barcelona Global, the
City Council launched the online portal - Barcelona
International Welcome - which gathers information
about all the arrival procedures and provides addi-
tional relevant information to newcomers, including
healthcare, schools, fransportation, etc. The City
Council has also opened Barcelonas’s International
Welcome Desk, a one-stop shop for all municipal ad-
ministrative tasks.

However, there is still work to be done to simplify ad-
ministrative procedures and make them more digitall.
Namely, at the national level, some administrative
procedures still present difficulties to the newly arrived
professionals (NIE, pensions, driving licenses, etc.)

4,
Push for affordable international schools and a
better internationalization of higher education

Barcelona is a very attractive location for young pro-
fessionals, but the city has difficulties attracting sen-
ior researchers and middle managers with families,
which has a strong impact on the competitiveness
of the city’s research centres and corporates. One
of the main reasons these professionals give for de-
clining offers in Barcelona, is the lack of an afforda-
ble, accessible international school for their children.
Barcelona needs to address this issue to improve its
attractiveness amongst middle managers and senior
researchers. These profiles lead on projects and cor-
porate activities that generate important economic
activity and local jobs. If corporations and research
centers are not able to attract them, they will devel-
op thoses activities in alternative locations where
these profiles can be more easily available, with the
consequent loss of opportunity for the city and its
inhabitants.

On the other hand, although Barcelona is home to
several top and fruly global business schools, the per-
centage of international students in the city’s higher
education institutions is less than 4%, compared to, for
example, 12% in cities such as Amsterdam or Copen-



hagen. Forecasts show that 10.2 milion students will
graduate in countries different to their own in 2030.
This not only represents direct economic opportunity
but can bring even greater future benefits in terms of
international knowledge and influence, talent attrac-
tion, business connections and joint opportunities driv-
en by students that may relocate to their own or other
world cities upon completion of their studies.

5.
Push for more sustainable policies and practices

Barcelona, like many major cities, has a problem
with air pollution, which adversely affects public
health and the environment. To address this issue, it
is crucial to implement policies that reduce emissions
from vehicles and industrial activities, and encourage
cleaner energy sources. Moreover, promoting cycling
and walking infrastructures can not only reduce traf-
fic congestion but also contribute to a healthier and
greener city. Thus, preserving and enhancing green
spaces within Barcelona is vital for the physical and
mental well-being of its residents and visitors.

Implementing policies that prioritize urban greening
initiatives, such as planting more trees and creating
community gardens, can help combat the heat is-
land effect, improve air quality, and create recreation-
al spaces.

Also, an effective and well-connected public trans-
portation system is essential for reducing private ve-
hicle usage and easing traffic congestion, within the
city of Barcelona but also between Barcelona and its
metropolitan area. Improving Barcelona’s connectiv-
ity with its metropolitan are can also help promote
affordable housing outside the city.

Finally, it is essential to encourage sustainable and
high-quality tourism o preserve the city’s cultural her-
itage and minimize the impact on the environment,
on cleanliness and safety.

6.
Promoting the principles of equity, diversity and
inclusion

Embracing equity, diversity, and inclusion is not only a
moral imperative but also a strategic move that can
drive innovation, enhance employee productivity,
and foster long-term success for companies and or-
ganizations. Also, promoting diversity in high-ranking
positions is not only a matter of justice but also a key
driver of innovation and growth. Research has con-
sistently shown that diverse leadership feams lead to
better financial performance and increased creativ-
ity. Finally, having diverse perspectives on corporate
boards is fundamental for effective decision-making.
Diverse boards bring unique insights, experiences,
and ideas to the table, enabling better problem-solv-
ing and strategic planning. When people from differ-
ent backgrounds, cultures, and gender participate in
the decision-making process, companies can better
anticipate and respond to the needs of diverse cus-
tomer bases.



Results

1.
Barcelona as a Global City -
10 Global Strategic Indicators

We selected 10 main indicators reflecting the main frends. We identify and follow the

preception of these 10 key topics to measure Barcelona’s global competitiveness.

2.
Top 10 and Bottom 10 Indicators

We asked for the perception regarding 20 key topics. The highest rated indicators (Top 10)
are those in which respondents expressed the most satisfaction. The lowest rates indicators
(Bottom 10) are those in which respondents expressed the least amount of satisfaction. They
exclude the 10 global indicators.

3.
Future Opportunities

We asked respondents fo identify which sectors the city should prioritize in the future.



4,
Integration

We asked questions about how respondents perceive their integration in Barcelona.

5.
Education

We asked respondents with children for their opinion about education.

6.
Sustainability

We asked whether respondents consider Barcelona to be a sustainable city.

We enrich the quantitative analysis results with the feedback of the focus groups
to draft the conclusions
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Barcelona as a cosmopolitan global city

Since the first edition of the International Talent
Monitor, we have seen that the levels of satisfaction
among infernationals with the 10 Global Strategic
Indicatiors remain relatively stable. The satisfaction
with international connectivity has slightly increased
from 2019 (5.9) to 2023 (6), as has the perception of
Barcelona as a cosmopolitan global city from 2019
(5.7) to 2023 (5.8). This suggests that Barcelona has
maintained ifs reputation as a global city with diverse
cultural influences and opportunities. Also, we note
the increase of the satisfaction with the ease of at-
fracting international falent (from 4.9 in 2019 t0 5.2 in
2023). This suggests that there has been an improve-
ment in the perception of Barcelona’s attractiveness
to international talent, making it easier to aftract
skilled international professionals.

Lifestyle and living conditions still
positive despite rising costs of living

Overall, the respondents’ satisfaction with the life-
style and living conditions indicates that Barcelona
is still considered as an attractive place to live and
work, even if we note that this indicator has slightly
decreased from 2019 (5.5) to 2023 (5.4). This slight
drop is probably due to the perception of the rise in
the cost of living: it has decreased from 2019 (3.8)
to 2023 (3.3), and even more so when we compare
it with 2017 (4.1). Also, the perception of the level of
security in Barcelona has decreased from 2019 (4) to
2023 (3.7), and even more so if we compare it to 2017,
when the satisfaction rate was positive (5.1).

On the other hand, the satisfaction with the school
system has slightly increased from 2019 (4.7) to 2023
(4.8) but has not yet reached the ‘Somewhat satisfied’
line of 5.

Working and business challenges remain

The respondetn’s satisfaction with starting-up a busi-
ness has remained stable between 2019 (4.1) and
2023 (4), which is confirmed by participants of our fo-
cus groups: there is still considerable frustration with
the regulatory framework and administrative proce-
dures required when starfing a business in Barcelona.
Easing the administrative burden is certainly a point
that requires the aftention of government authorities.

Regarding the satisfaction with managing a business,
the indicator has remained stable between 2019 and
2023 (4.9). It is therefore interesting to note that the
respondents’ satisfaction with working conditions has
slightly decreased from 2019 (4.9) to 2023 (4.8). The
lack of flexibility on the part of certain employers re-
garding remote working was particularly pointed out
by focus group participants.

13
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Barcelona'’s lifestyle and living conditions
continue to attract international talent

As mentioned in the section on the 10 Global Strategic
Indicators, Barcelona remains a particularly popular
location for its lifestyle and living conditions. In the
focus groups, participants noted that Barcelona has
all the ingredients to attract and refain international
talent: lifestyle, pleasant weather all year round, ad-
vantageous geography and access fo mountains and
beaches, good health system, excellent public tfrans-
port within the city of Barcelona, modern infrastruc-
tures, rich culture and gastronomy, sports facilities...

In addition, it's interesting to note that there was a
slight increase in satisfaction among respondents
who consider Barcelona to be a cosmopolitan glob-
al city from 2019 (5.7) to 2023 (5.8). Also, the personal
willingness to integrate into local community is still
perceived as positive, even if we can see a slight de-
crease from 2019 (5.9) to 2023 (5.8). Finally, the re-
commendation for a foreign professional to move to
Barcelona for work has remained stable and some-
what positive between 2019 and 2023 (5.2).

A quality healthcare system

Healthcare system indicators are still perceived as
posifive by survey respondents and focus groups par-
ticipants. The data shows that in 2023, a significant
percentage of the respondents (39.2%) make use of
both public and private healthcare systems, and that
there are more people using only the private health-
care system (35.4%) than those utilizing only the pub-
lic system (25.4%). However, the satisfaction level with
both the public and the private healthcare system
has slightly decreased from 2019 (5.1 for public and
5.5 for private healthcare) to 2023 (4.9 for public and
5.4 for private healthcare). This is an important asset
for Barcelona, particularly when it comes to attract-
ing and retaining senior talent.

Efficient public transport within the city

It is important to note that 78% of respondents live
in the city of Barcelona (and 22% in the Metropolitan
area). The satisfaction with city fransportation servic-
es has increased from 2019 (5.6) to 2023 (5.9) and is
perceived as an important asset. This suggests that
there has been an improvement in the fransporta-
tion infrastructure and services provided by the city
of Barcelona over the past few years.

Finally, as mentioned in the section on the 10 Global
Strategic Indicators, the satisfaction with internation-
al connectivity has slightly increased from 2019 (5.9)
t0 2023 (6).

Towards a strategic and sustainable vision of
cultural and tourism development

It is interesting to note that the satisfaction with the
cultural offer has slightly decreased from 2019 (5.9)
to 2023 (5.7). In the Tourism, Culture, and Sports fo-
cus group, it was mentioned that Barcelona has an
enormous potential to develop its identity and cul-
tural offering. However, to do so, Barcelona would
need more investment in culture, as well as a sfra-
tegic vision. Culture is essential to the city and part
of its identity and is important for the wellbeing of
its population. An important point emphasized in all
the focus groups was the need for the city to focus
on sustainable and high-quality tourism, rather than
mass fourism, which brings negative impacts on
cleanliness and safety for example.
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A constantly rising cost of living

First, it is interesting to note that 74.4% of the respond-
ents answered that they are not satisfied with the
competitiveness of salaries in Barcelona. Then, the
perception of the cost of living in Barcelona has de-
creased from 2019 (3.8) to 2023 (3.3), and even more
so when we compare it with 2017 (4.1). One of the
most important factors in this rise in the cost of living
is likely the increase in the price of rental and house
prices. The perceived affordability of buying or rent-
ing a residence is reported as quite unsatisfactory in
2023 (2.6), representing the lowest indicator in this
study. In 2019 and 2017 the housing market was al-
ready perceived as somewhat unsatisfactory (3.1 and
3.3). The cost of living in the city is increasing rapidly,
and the high price and poor quality of housing have
been highlighted as well in the focus groups.

A tax burden that is too high

It is interesting to note that 3 out of 10 ‘Bottom 10 In-
dicators’ concern the fax burden. The perception of
the level of corporate tax, income fax and wealth fax
is either somewhat unsatisfactory or quire unsatisfac-
tory. We can see that the satisfaction of corporate fax
has slightly decreased from 2019 (3.8) to 2023 (3.7); the
satisfaction of income tax has decreased more con-
siderably from 2019 (3.8) to 2023 (3.5); and the second
worst indicatior is the perception of wealth fax, which
is worse in 2023 (3) than in 2019 (3.5). Also, focus group
participants believe that taxes may be one of the rea-
sons why it is more difficult to attract and retain senior
talent beyond the Beckham Law period.

More needs to be done to simplify and digitalize
administrative procedures

The satisfaction with administrative processes still
scores low. However, it is important o note that, in
the last few years, there have been improvements o
the administrative processes for internationals land-
ing in Barcelona. These changes certainly need to be
more widely communicated, as many professionals
haven't heard of new support such as the Barcelona
International Welcome Desk. In the focus groups, the
length of time and bureaucracy involved in obtain-
ing a NIE, the lack of recognition of non-European
driver’s licenses, as well as procedures concerning
the accumulation of pensions with foreign countries
were highlighted by participants.

Finally, the perception of the political situation is
evolving favourably from 2019 (2.6) to 2023 (3.4).

A major concern for air quality and safety

For the first time, we have included in the survey a
question on satisfaction with Barcelona’s air quality,
and respondents answered it as somewhat unsatis-
factory (3.5). Finally, the perception of the level of se-
curity in Barcelona has decreased more considerable
from 2019 (4) to 2023 (3.7), and even more so if we
compare it fo 2017, when the satisfaction rate was
positive (5.1).
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2023
2021

2023
2021

Future Opportunities

Remote work & working conditions

BRI RN s e s e e

Negative Neutral Positive

How would you rate the attractiveness of Barcelona as a place for remote work?

5.3

55

How satisfied are you with the changes in your working conditions over the past year?
3.9
4.2

Which sectors should Barcelona focus on after the crisis?

Culture / Arts / Music
7%
Sustainability
7%
Startup Ecosystem
6%
Education
I %
Computer /Tecnology / Software
6%
Al
e %
Biotechnology
5%
Research
e %

Tourism / Accomodation / Food Industry

5%
Services
4%
Sports
4%
Banking / Financial Services / Venture Capital
3%
Consulting
3%
Fashion
3%
Government / Public Services
3%
Real Estate
3%
Gaming
2%
Telecommunications
2%
Media / Publishing /Advertising
2%
Maritime
2%
Non-Government Organisation
2%
Energy / Chemical
2%
Aerospace / Aircraft / Airline
1%
Automotive
1%
Legal
1%
Manufacturing
1%
Retail & Wholesale
1%
Defence
0%



Remote working

In 2023, Barcelona is perceived as somewhat attrac-
tive for remote work, and the perceptions has slightly
decreased from 2021 (5.4) o0 2023 (5.3). It is important
to note that, on several occasions during the focus
group, it was mentioned that it would be more ap-
propriate to promote Barcelona as a destination for
medium and long-term living for international talent,
thinking that they would invest themselves more in
integrating into their host society.

On the other hand, the safisfaction level with chan-
ges in working conditions over the past years has
decreased significantly from 2021 (4.3) to 2023 (3.9).
This indicates that individuals may not have experi-
enced significant positive changes or improvement in
their working conditions during this period. As already
mentioned, dissatisfaction with salary levels and the
lack of flexibility on the part of certain employers re-
garding remote working was particularly pointed out
by focus group participants.

Top 5 Future Opportunities

1.

Sustainability

Sustainability is a growing concern globally, and Bar-
celona can position itself as a leader in sustainable
practices. Developing sustainable mobility solutions,
promoting renewable energy, and implementing
eco-friendly policies can drive economic growth
while preserving the environment.

2.

Culture, Arts, and Music

Culture, arts, and music play a significant role in the
city’s identity and tourism. Providing a strategic vi-
sion and investing for the sustainable development
of these sectors can enhance Barcelona’s attractive-
ness as a cultural destination and contribute to its
economy.

3.

Education

Investing in education is essential for long-term de-
velopment. Enhancing educational institutions, pro-
moting research and innovation, and providing op-
portunities for lifelong learning can lead to a skilled
workforce and drive innovation.

4,

Computer, Technology, and Software

The computer/technology/software sector is crucial
in today’s digital age. Barcelona can leverage its re-
sources and infrastructure to support technological
advancements, afttract companies and serve the
city’s social and economic development.

5.

Startup Ecosystem

The startup ecosystem is a promising sector for inno-
vation and job creation. Fostering entrepreneurship
and support startups can confribute to economic
growth, innovation, social development and attract
talent.
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2019
2017

2023
2021
2019
2017
2015
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Integration
I O [ e s e

Negative Neutral Positive

Personal willingness to integrate into the local community

5.8
58
59
59

56

Extent to which you would recommend a foreign professional to move to Barcelona for work

Overall level of satisfaction with the prevelance / commonness of the use of English in Barcelona
4.6
DO A2
N Y
e 3

Feeling of belonging to Barcelona'’s local community

Prevalence/commonness of the Catalan language

Poses a higher adaptation
challenge for me but | can
cope with it

Not affecting my experience
in any relevant way

Enriching my personal
experience

35%

Making my experience
rather unsatisfactory
I

Affecting me to the extent
that | am considering leaving
the city mainly because

of this reason

24%

24%



A sense of belonging that is not easy to build

Data shows that the feeling of belonging to Barce-
lona’s local community and the openness and ac-
ceptance of Barcelona society towards internationals
have remained stable and are at a neutral level (4.8).
However, there is a decrease in overall satisfaction
with social integration (from 5.2 in 2019 to 4.9 in 2023)
and a slight decrease in personal willingness to inte-
grate info the local community (from 5.9 in 2019 t0 5.8
in 2023). Despite these changes, Barcelona continues
to be perceived as a city that is open and accepting
of international talent, making it a potentially attrac-
tive destination for foreign professionals.

Reasons for leaving Barcelona

Nearly half of the international talent living in Barce-
lona (48%) indicate that they have no plans fo leave
the city. This suggests a relatively stable and content
group who are satisfied with their current situation
in Barcelona and have no immediate intentions of
moving away. However, it should be noted that a sig-
nificant portion of international talent living in Barce-
lona, 18%, expressed their intention fo leave the city
within a few years from now, and that 10% expressed
that they will leave in the distant future. This indicates
that almost a third of the respondents may be con-
sidering alternative destianations or opportunities in
the future. Finally, a notable percentage of internatio-
nal talent, approximately 23%, expressed uncertain-
ty about their future plans regarding Barcelona. This
uncertainty could be due fo various factors such as
personal circumstances, career prospects, or exter-
nal event that may influence their decision-making
process. It highlights the need for ongoing efforts to
atfract and retain international talent in Barcelona.
Understanding the reasons behind these intentions
and addressing any concerns or challenges can help
in developing strategies to attract international ta-
lent and succeed in keeping them in Barcelona. Thus,
for 40% of the respondents, the reasons for leaving
would be a new job or ajob transfer (20%) or a better
opportunity elsewhere (20%).

Catalan, Spanish and English

Regarding the infernationals’ experience with Cata-
lan, it is interesting to note that 48% of the respond-
ents think that either it is enriching their experience
or that is not affecting ther experience in any way.
Also, nearly 35% respondents answered that it poses
a higher adaptation challenge, even if they can cope
with it. In the focus groups, participants perceived
Barcelonians as closed and that it is not easy fo inte-
grate, as much of them remain in an expat bubble.

Both in the questionnaire responses and in the focus
groups, participants stressed that to facilitate their
integration, it would be appropriate for the Spanish
Government to set up affordable Spanish courses,
as the Generalitat is doing with Catalan classes.
Good-quality Spanish courses come at a considera-
ble cost and are an obstacle to learning the language
for many and fo integrate into the society.

Finally, even if the perception of the prevalence of
commonness of the use of English in Barcelona has
increased between 2019 (4.4) and 2023 (4.6), it is still
identified as a barrier in public administrations and
makes the experience of administrative procedure
even more difficult for people who do not yet speak
sufficient Spanish or Catalan.
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Education

International school

Concertada
I

Public local school
I

Private local school

Other

A different school
overseas

37%

Catalan

English

Spanish

French

German

45%

22

2%
8%

What school do your
children attend while you
are in Barcelona?

26%

5%

What is the main
language in your
children’s school?

22%

14%

9%

19%

14%



2023
2021
2019
2017

2023
2021
2019
2017

BRI e s

Negative

Neutral

s e [

Positive

Level of satisfaction with the academic quality of the universities or higher education

Overall level of general satisfaction with the school system

International schools popular but expensive

The data shows that there has been changes in
the school choices made by parents in Barcelona.
The percentages of children attending public locall
schools slightly decreased from 2019 (21.3%) to 2023
(19%), while the percentage of children attending
Concertada schools increased slightly (23.3% to 26%).
However, the most significant change is the decrease
in the percentage of children attending international
schools in Barcelona, which experienced a notable
decline from 46.5% in 2019 to 37% in 2023. In the fo-
cus groups, the affordability of international schools
remains a significant issue that particularly affects
international senior talent. The cost of international
schools, when considered in conjunction with low-
er salaries on average and the high cost of housing,
make the net income comparatively low for interna-
tio- nal talent, who look beyond lifestyle and attrac-
tiveness when considering a place to settle.

The overall level of general satisfaction with the
school system has slightly increased from 2019 (4.7)
to 2023 (4.8), but does not achieve a positive score
on the satisfaction scale.

51
49
52
56

4.8
47
47
50

A still positive, but declining, perception
of the higher education system

The satisfaction level with the academic quality of
universities or higher education has remained positive
and stable between 2019 (5.2) and 2023 (5.1), but we
nofe a more substantially drop if we look at the data
since 2017 (5.6). To the question 'How satisfied are you
with the research environment in terms of capability
and international competitiveness?’ respondents were
generally somewhat satisfied and there has been no
significant change since 2019 (5.0 in 2019 and 5.1 in
2023). However, in the Research and Innovation focus
group, participants emphasized the lack of ambitious
science policies and adequate financial resources to
funde research and innovation. To under-funding of re-
search and innovation makes it more difficult to attract
and retain international researchers, and fo retain the
country’s best researchers.
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Sustainability

How satisfied are you with the air quality in Barcelona?

Very Quite Somewhat Neutral Somewhat Quite Very
unsatisfied unsatisfied Unsatisfied satisfied satisfied satisfied

12% 20% 21 % 17% 14% 13% 3%

Level of satisfaction with the city transport

Very Quite Somewhat Neutral Somewhat Quite Very
unsatisfied unsatisfied Unsatisfied satisfied satisfied satisfied
1% 3% 4% 4% 15% 35% 39%



Public transport
I

Car

I

Bike

Moto

Walking

Others

58%

The fight against climate change and sustaina-
ble development are certainly important issues
for the majority of people who participate in the
focus groups. In the questionnaire, several ques-
tions measure the degree of satisfaction with indi-
cators that are related with sustainability.

Major concern about air quality

As we already reported in the ‘Bottom 10 Indicators’,
respondents were somewhat unsatisfied (3.5) with
Barcelona'’s air quality. In the Mobility, Infrastructure
and Sustainability focus group, participants stressed
the urgent need for authorities to address the prob-
lem of poor air quality in Barcelona. Participants also
pointed to the noise pollution suffered by many peo-
ple living in the city’s more densely populated areas,
during day and nighttime, which could have an im-
pact on sleep quality and mental health.

Solutions such as reducing the number of polluting
vehicles in Barcelona and increasing green spaces
were discussed. Even if ‘Superilles” are not recognized
as the perfect solution, participants stressed the rele-
vance of these urban solutions for improving air qual-
ity, reducing noise pollution, and a more pleasant city
life for residents living near these projects.

Which transport do you
use the most?

1% 2%

7%

15%

18%

Prioritizing public and active transportation

It is interesting to note that to the question ‘What type
of transportation do you use the most?’, 57.8% res-
ponded by public fransport, 17.6% by car, and 14.5%
by bike. Alternative modes of transport to the car rep-
resent the majority of transportation modes used by
survey respondents.

Also, as we saw in the section ‘Top 10 Indicators’, the
satisfaction with city transportation services has in-
creased from 2019 (5.6) to 2023 (5.9) and is perceived
as an important asset. However, it is important fo note
that in both the survey results and the focus groups,
partficipants stressed the importance of developing
efficient public transport linking Barcelona with the
cities that are part of the Area Metropolitana de Bar-
celona. For example, people coming from outside
the city would like to be able to travel more efficiently
to Barcelona by public fransport, and people living
and working in Barcelona would like to have more
housing options outside the city if it were betfter con-
nected with public fransportation. An ambitious plan
to promote public and active transport should be a
government priority to meet both the needs of local
residents and reduce GHG emissions.
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Respondents’
Profile

Demographics,
localization and
professional status of
the respondents are
detailed in this section.
Many of the data in this
profile are very similar
with profiles in previous
surveys.

We see a similar group, with nearly 90 nationalities
represented amongst the respondents.

The group features mainly Europeans (64%), most of
them have a graduate degree (59% have a master’s
degree, and 14% have a Doctoral Degree), 35% are
working for alocal company and 32% for an interna-
tional company, and finally, there’s almost an equal
gender balance (approximately 53% of the respond-
enfs are women).

Also, it is inferesting to note that:

More than 73% of respondents are married or living
with a partner.

Near 78% of respondents live in Barcelona city (not
the Metropolitan Area).

By far, the biggest group are international working in
the computer, technology and software sector (20%),
followed by the research sector (13%), and the health
care and pharmaceuticals sector (9%). In addition, it
is interesting fo note that 51% of respondents earned
50,000 euros or less per year (before taxes).

Interestingly, but not surprisingly, the average annu-
al salary of the women who responded to the ques-
tionnaire is significantly lower than that of the men.
Thus, 63% of them earn less than 50,00 euros a year,
compared with 38.8% of men. And 91% of women
earn more than 100,000 euros a year, compared with
26.1% of men. Also 10,4% of women answered that
they hold top management positions, compared with
19.6% of men, and 45% of women do not hold mana-
gerial positions, compared to 31% of men.

These results beg the question whether improving
salary equity and leadership positions for women
can also help Barcelona attract and retain inter-
national female talent.

More broadly, it is certainly worth exploring how the
promotion of principles of equity, diversity, and inclu-
sion can become a strategy for Barcelona to attract
international talent, foster innovation and creativity
leading fo the long-term success of companies and
organizations based in Barcelona.



Demographics

Nationality by country

Italy
1%
*Spain
1%
France
10%
Germany

I e%
United Kingdom

6%
United States
6%
Argentina
4%
Russia
e 4%
Netherlands
e 3%
Brazil
2%
Canada
2%
Colombia
2%
India
2%
Mexico
2%
Portugal
2%
Venezuela
2%
Belgium
1%
Poland
1%
Ireland
1%
Ukraine
1%
* multiple nationalities possible
Gender Marital status
Female Married or with a partner
I I
Male Single

53% 47%

73%




Demographics

Nationality by continent Age group
Europe 35-49

Americas 1% 2% 18-34
[ ] —
50 or more

—
Asia
I
Africa
Oceania

23% 47%
64%

Children Children’s ages
No children 6-1
I I
2 12-15
I I
1 over 18

I
3 or more

32%
55%
13%
3-5
0-2

16-17



Localization

Less than 2 years
——

More than 10 years
—

3-5 years
I

6-10 years

17%

34%

Amount of time
living in Barcelona

20%

30%

Barcelona City
——
Barcelona
Metropolitan Area

Living in the
city center

78%

29



30

Localization

Not considering leaving
—

Unsure

I

Will leave within

a few years

from now

Will leave
in the distant
future

Better opportunity
elsewhere

—

New job or job transfer
—

Economic situation

Political situation

Difficulty of partner
fo find an adequate job

Other

Tax issues
I

Children’s education
I
Retirement

48%

20%

10%

Plans to leave
Barcelona

Reason for
leaving Barcelona

13%

10%

18%

9%

9%



Professional Status

Are you currently working or have been involved in a business
in Barcelona over the last 3 years?

Working or have worked here

Top manager or a CEO of a business here
10%

Looking for opportunities in the area
6%

Sarting-up or have started-up a business here
5%

Managing a business from Barcelona that is located elsewhere
3%

Invested in a business here
1%

None of the above
9%

Main industry

Computer / Technology / Software

Research

111

Health Care / Pharmaceuticals

Consulting
Education
6%
Services
5%
Real Estate
4%
Banking / Financial Services / Venture Capital
4%
Manufacturing
3%
Tourism / Accomodation / Food Industry
3%
Media / Publishing / Advertising
3%
Legal
2%
Biotechnology
2%

Non-governmental Organizations
2%

Other industry

66%

20%
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Professional status

1% 1%

1% 29

Employee in a Spanish firm/
institution

Employee in a foreign firm/
institution

Freelance professional

36%

Enfrepreneur
University or research centre
6%

Looking for a job

Graduate studies

— Professional
Post-doctoral studies

Other professional

situation 7%

Investor

Unemployed

Retired

4

33%
)23%

4%

Master’s Degree

Bachelor's Degree

Doctoral Degree

High school diploma or equivalent

Educational
degree

59%



Non Managerial
—
Middle Manager
—

Top Manager
I
Owner / Partner

Part time / freelance

39%

President

50.000 or less
I
50.001 - 75.000
I

75.001 -100.000
I

100.001 - 150.000
150.001 - 200.000
200.001 - 500.000

500.001 or more

51%

1% 6%

Current
position

29%

2% gy

p_—

Annual

income

1%

9%

15%

1%
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Daniele Lezzi, Barcelona Supercomputing Center
Emilia Pola, ICREA

Eva Fortes, IBEI

Nuria Bayo, BIST

Ray Guan, IESE Business School

Silvia Tortola, Center for Genomic Regulation

STARTUP AND TECH

Damiana Casile, TravelPerk

Anna Klevtsova, Klev&Vera

Chené Koscielny, Content BCN

Anabel Sanz, Center for Genomic Regulation

TOURISM, CULTURE AND SPORTS

Federico Moscoso, Casa Bonay

Fergus Dunn, Overactive Media

Gema Galdon, Gema Galdon Hat Gallery
Guendalina Perelli, GWEP Public & Media Relations
Marko Daniel, Fundacio Joan Mird

Miryam Masdeu, UBICO

Ariana Martin, Real Club Golf El Prat

Tony Lara, Plus for Spain

Joan Lim, Singapore Airlines
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